
Building on past combustion 
equipment expertise 
It is 10 years since three former Laidlaw Drew directors established Global 
Combustion Systems Ltd in Scotland. Glass Worldwide spoke to Sales Director, 
Iain Shoveller to learn about the company’s ongoing success in the supply of 
burners and combustion systems, as well as opportunities for the future. 
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SUCCESSFUL FORMULA
The challenges encountered in 
previous careers helped create a 
successful formula for the Global 
Combustion Systems business, 
with a goal of providing even 
better customer service. “For the 
combustion equipment product 
range, we were able to implement 
improvements that had not been 
possible in our previous working 
environment” Iain Shoveller explains. 
“It was an exciting process and 
starting with a blank sheet of paper 
was the best thing we could have 
done! We applied our knowledge to 
make something that was better than 
anything else available.” 

According to Mr Shoveller, the 
portfolio is very similar 10 years on, 
although questions are constantly 
raised about the possibility to make 
further improvements. “Although 
our first burners look similar to 
today’s products, there are significant 
differences in the way they are 
manufactured and how they operate; 
subtle differences but they have 
made significant improvements 
overall. And we continue to think 
outside the box when looking for 
improvements.” 

This April, Global Combustion 
Systems has relocated to premises 
that are twice the size of the 
company’s previous facilities in 
Bathgate, allowing all parts of the 

For many decades, Laidlaw Drew 
was a major supplier of advanced gas 
and oil firing systems to the glass, 
steel and other high temperature 
industries, trusted by customers 
throughout the world. Following the 
Scottish company’s closure in 2006, 
however, many of the skills of an 
experienced management team and 
workforce have continued to benefit 
industrial customers via a different, 
highly focused organisation. 

Global Combustion Systems 
was established a few months 
later by Iain Shoveller, Richard Pont 
and Peter Finlay, who collectively 
have over a century of experience 
in the glass industry. Iain Shoveller 
spent almost 15 years at Laidlaw 
Drew and is responsible for sales, 
projects and manufacturing at 
Global Combustion Systems, while 
Peter Finlay is responsible for 
finance and management, having 
previously been at Laidlaw Drew 
for over two decades. The third 
glass industry expert, Richard Pont 
joined Laidlaw Drew from ACI 
in Australia and worked for the 
company for more than 30 years 
before becoming Technical Director 
at Global Combustion Systems. In 
addition to the directors, three other 
staff members are former Laidlaw 
Drew employees, with significant 
glass experience and a thorough 
understanding of the business. 

business to be accommodated under one roof for the first 
time. As well as providing better facilities and more space, 
the factory on the Deans Industrial Estate in Livingston 
delivers the advantages of bringing the full team together. 

DIVERSE PORTFOLIO
A diverse range of burners and combustion systems have 
been developed to meet the needs of float, end-fired, 
cross-fired, unit melter and oxygen furnace operators, 
including underport, sideport, throughport, hot air and 
oxygen systems. 

Because the most common glass furnaces are 
regenerative, these burners are the most common. 
Positive customer feedback has been received about the 
company’s underport burners, which provide the flexibility 
required and are especially popular for container, tableware 
and float furnaces. “We don’t want customers to be 
maintaining the burner frequently so we manufacture 
accordingly to avoid issues” says Iain Shoveller. 

Significant orders are also generated from existing 

External view of the Global Combustion Systems building in Livingston. 

The three Global Combustion Systems directors, Richard Pont (left), Iain 
Shoveller (centre) and Peter Finlay (right) have over a century of combined 
experience in the glass industry.

Throughport gas and oil burners are designed to be inserted into the port 
neck of regenerative furnaces. 
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clients for spare parts. This has been an important part 
of the company’s work in recent times because many 
glassmakers have been keeping plants going without 
renewing equipment. “But during this time, we’ve also 
had some main burner projects too and some exciting 
new contracts are waiting to be signed” Mr Shoveller 
confirms.

Since creating the company in 2006, the cost of 
burners has been controlled by improving the equipment’s 
manufacturing methods. This includes reducing 
manufacturing times, improving quality, durability and 
accuracy and simplifying operation and maintenance 
routines. “The basic product designs haven’t changed in 
10 years because they work; we spent our first two years 
proving it.” 

The company’s latest product innovation is a low NOx 
Auxiliary Injection system, which will significantly change 
how glass furnaces operate. It has taken a long time to 
develop but field trials on container and float furnaces 
have been successfully completed and the product is now 
offered for sale. “It’s a real game changer and represents 
a major investment, offering an important change 
how glass plants can operate, especially in the face of 
environmental laws around the world” says Iain Shoveller. 
“At glasstec, a lot more information will be available but 
we are already receiving enquiries.” 

A significant feature of the product is to reduce the 
environmental impact from furnaces down to required 
legislative levels. “Other technology can do that but ours 
is significantly cheaper and it will utilise existing systems” 
Mr Shoveller explains. “It’s not just for new furnaces, 

The latest premises are twice the size of the company’s previous facilities, allowing all parts of the 
business to be accommodated under one roof for the first time.

it can be retrofitted to any glass 
furnace and can be done on the run… 
there is no downtime.”

INTERNATIONAL SUCCESS
Since setting up the business 10 
years ago, approximately two-
thirds of glass industry contracts 
have been generated from the 
international float sector, with the 
remainder relating to hollow glass 

furnace combustion systems. In 
China especially, the volume of float 
glass furnaces constructed and 
repaired in the past decade has been 
constant and despite the current 
less than buoyant conditions, Global 
Combustion Systems has completed 
approximately 30 different float 
projects in the country. 

It was known from the start 
that China would be an important 



FURTHER INFORMATION:
Global Combustion Systems Ltd, Livingston, UK
tel:  +44 1506 416160
email:  sales@globalcombustion.com
web:  www.globalcombustion.com

VitroGLO-UP is a low NOx gas burner for application in regenerative glass 
melting furnaces. 

Oxygen furnace products are supplied to meet specific customer needs. 

Example of a fuel gas system installation. 

market, so a dedicated Sales 
Manager with extensive glass 
industry experience was appointed 
to develop business there. Today, 
however, China represents 90% of 
all work undertaken in Asia, leading 
to the creation of Global Combustion 
Systems (Shanghai) Co Ltd, which 
currently employs five people to 
support Chinese customers. “We 
already work with over 10% of the 
operating float furnaces in China” 
Iain Shoveller comments. “In fact, 

the two largest float furnaces in 
the world are in China and they are 
both fired by Global Combustion 
Systems.” 

Some contracts require the 
company to build associated gas 
control systems, which are currently 
designed and built in Livingston. 
When market conditions improve in 
China, however, plans are in place to 
transfer this assembly work to the 
Shanghai subsidiary. 

Throughout the world, Global 

Combustion Systems has already completed an 
impressive 275 different contracts, 94% of which are 
glass industry-related. This includes major installations, 
servicing and spare parts contracts in Europe, the Middle 
East, the Americas, Africa and Asia. Among the company’s 
recent customers is the Turkish glass container producer 
Park Cam, which was the subject of a detailed feature in 
Glass Worldwide September/October 2015. 

In a few instances, the company has completed 
projects in association with local agents but in the main, 
all work is managed from head office. “We’ve appointed 
a couple of new agents and are open to ideas in other 
areas, depending on synergies with our company and 
their existing expertise in the glass industry” Mr Shoveller 
explains. “China demanded our own operation and if 
the market dictates it in the future, we will open our 
own offices in other regions around the world to service 
customers… the glass industry is a 24 hour business and 
we aim to provide that service. We are getting there!  
Our game changing NOx Auxiliary Injection system could 
open many doors for us in the future.”

FUTURE OPPORTUNITIES
In recent years, many furnace projects around the 
world have been delayed, although this patch and repair 
approach can only be adopted for so long. The Global 
Combustion Systems management team remains 
confident that many major jobs are on the horizon, 
although a work ‘bottleneck’ may prove to be challenging 
for the glass industry’s suppliers. 

“The last 10 years have been a roller coaster ride and 
there have been challenging times… but I have thoroughly 
enjoyed it and have been privileged to go all over the 
world to help and support clients I have known for many 
years” Iain Shoveller concludes. “We are here to support 
the industry and help our customers make glass; we make 
sure our customers can focus on their products without 
having to worry about our products. Our low NOx Auxiliary 
Injection system will be a key development for Global 
Combustion Systems over the next 10-15 years, which 
people will be able to read more about in a coming issue. 
The future will be exciting for sure!” 
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Fuel oil systems are constructed either from the customer’s or Global Combustion’s fabrication and 
assembly drawings. 


